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What COVID Spotlight Means For Pharma – 
In Their Own Words
Observers Weigh In On The Impact Pandemic Response Will Have On 
Industry's Reputation

by Jessica Merrill

Several experts spoke with Scrip about their take on how the 
biopharmaceutical industry's efforts to respond to COVID-19 might help 
industry's image problem. 

The biopharmaceutical industry has more commonly been seen as a villian in recent years, but it 
has played a heroic role in responding to the COVID-19 pandemic – rising to meet challenges 
from research and development to manufacturing, all in unprecedented timelines with new 
levels of collaboration and virtually unrestricted budgets. As new treatments reach patients and 
vaccines get closer, will there be a goodwill benefit for the industry? Scrip spoke with several 
industry execs and outside observers about the potential for pharma to reset its reputation. (Also 
see "Can Pharma Rebuild Its Reputation? COVID-19 Means A Big Responsibility, And Opportunity" - 
Scrip, 30 Oct, 2020.)  Below are some of their responses. 
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